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How to Setup the Library Link App on a mobile device  

Document ID: MYLIB0006 

Summary 
Library Link is an app that can be installed on a mobile device to give you access to your school's 
Oliver Library system.  
 
Using Library Link you can: 
 

 Search the catalogue; 

 Check your library messages; 

 View your current loans; 

 Visit the library home page; 

 Display a list of new items in the library. 
 
You set up Library Link by: 
 

1. Downloading the Library Link app on your device. 
 
Download from the Google Play Store or Apple App Store. 
 
Or 
 

2. Download by scanning the QR code displayed in My Library>Details, Library Link Setup. 
 
Set up the Library Link app by scanning a QR code displayed in My Library>Details, 
Library Link Setup. 

 
This guide will provide the steps required to download and set up Library Link on a mobile device. 
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Download the Library Link App on your Mobile Device 

Option 1 - Download the Library Link app from a link in Oliver. 

 
1. Login to Oliver Library via the DEC portal in a web browser on your mobile device. 
 
2. Select the My Library>Details, Library Link Setup screen. 
 

 
 
3. Select the red link appropriate your mobile device, either Apple or Android as appropriate. 
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Option 2 - Download the Library Link app from Google Play or Apple App 
Store 

On your mobile device, open the appropriate store. 
 

 

 
 

1. Search for 'Softlink Library Link'. Tap 
'Library Link' 

 

 

 
 
 

2. Tap INSTALL 
 

 

 
 

3. Tap ACCEPT 
 

 

 
 

4. Tap OPEN. 
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Setup the Library Link App on your Mobile Device 
 
 

 
 

1. Tap Setup. 
 

 

 
 

2. On a computer or another device login to 
Oliver via the DEC portal.  

Open My Library>Details, Library Link Setup. 
Point the camera at the QR code on the Oliver 

screen and Tap Scan Setup image. 
 

 
 

 
3. The mobile device will beep when it reads the 

QR code. 
 

 

 
4. Tap SAVE. Do not make any changes to the 

Username field. Leave the password blank. 
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4. Tap SAVE. Do not make any changes to the 

Username field. Leave the password blank. 

 

 
 
 
You must be logged in to Oliver using your own login for the QR code to be correct; 
You should NOT allow other borrowers to scan 'your' QR code or they will see your library 
messages and loans instead of their own. 
 
If Library Link will no longer access the library your code may have expired. Repeat the Setup 
procedure on your mobile device and scan the current QR code to renew your access.  
 

 

Related How To Guides 
 
 
How to use the Library Link App on a mobile device. 


